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The need for a 
fcXXWl eXiT`c

Traveling from your starting point to your destination 
should be seamless and enjoyable, right?

ǣ̵˃ͅΒςϒ̵ȶςʢ̑Ѕᵛầȶ˥ΒầςΒȶϳʢ̑ầ˥αầȶầʐ˥˃˃ʢΒʢ̵ςầαςͅΒЅᵜầǗ˒ʢầ́ͅϒΒ̵ʢЅầͅ˃ςʢ̵ầ
ɽʢʄ̮ͅʢαầςȶ̵ˈ̑ʢʐầϷ˥ς˒ầαςΒʢααầȶ̵ʐầϒ̵ʄʢΒςȶ˥̵ς˥ʢαᵛầ̮ȶ̉˥̵ˈầϷ˒ȶςầ
α˒ͅϒ̑ʐầɽʢầȶ̵ầʢ˃˃ͅΒς̑ʢααầςΒ˥Άầȶầʄ̮ͅΆ̑ʢЀầʄ˒ȶ̑̑ʢ̵ˈʢᵜầ

Passenger traffic jumped 40.1% by September 2023, 
hitting 92.9% of pre-pandemic levels, and flight demand 
was 95% of its previous level. 

αầ̮ͅΒʢầΆʢͅΆ̑ʢầ˃̑Ѕầȶ̵ʐầʢЀΆʢʄςầɽʢςςʢΒầʄ̮ͅ˃ͅΒςầȶ̵ʐầ
ʄ̵ͅϳʢ̵˥ʢ̵ʄʢᵛầȶ˥Β̑˥̵ʢαầ̵ʢʢʐầ˥̵ςʢ̑̑˥ˈʢ̵ςầʐ˥ˈ˥ςȶ̑ầᾳ̑ϒς˥̵ͅαᵜ

Ǘ˒ʢầȶ˥Β̑˥̵ʢầαʄʢ̵ʢầ˥αầ˃̑˥ΆΆ˥̵ˈᴑầ^ϒʐˈʢςầȶ˥Β̑˥̵ʢαầȶ̵ʐầ̵̑ͅ˥̵ʢầςΒȶϳʢ̑ầ
α˥ςʢαầȶΒʢầα˒ȶ̉˥̵ˈầς˒˥̵ˈαầϒΆầϷ˥ς˒ầ̑ͅϷầΆΒ˥ʄʢαầȶ̵ʐầȶʄʄʢαα˥ɽ̑ʢầ
αʢΒϳ˥ʄʢαᵛầ˃ͅΒʄ˥̵ˈầςΒȶʐ˥ς˥̵ͅȶ̑ầȶ˥Β̑˥̵ʢαầςͅầȶʐȶΆςᵜầǗͅầ̉ʢʢΆầϒΆᵛầ
ȶ˥Β̑˥̵ʢαầȶΒʢầςϒΒ̵˥̵ˈầςͅầ ăầςͅầɽͅͅαςầʄ̵ͅϳʢ̵˥ʢ̵ʄʢᵛầ
ΆʢΒᾳ̵ȶ̑˥Мȶς˥̵ͅᵛầȶ̵ʐầΆΒͅ˃˥ςαᵜầ ăầ˒ʢ̑Άαầς˒ʢ̮ầͅϳʢΒʄ̮ͅʢầ˒ϒΒʐ̑ʢαᵛầ
ʄΒʢȶςʢầ̵ʢϷầʐ˥ˈ˥ςȶ̑ầαʢΒϳ˥ʄʢαᵛầ˥̮ΆΒʢααầʄϒας̮ͅʢΒαᵛầȶ̵ʐầʢ̵αϒΒʢầ
ᾳ̮ͅς˒ᵛầ̮ʢ̮ͅΒȶɽ̑ʢầ́ͅϒΒ̵ʢЅαᵜầ

https://www.iata.org/en/iata-repository/publications/economic-reports/global-outlook-for-air-transport---december-2023---report/
https://www.oag.com/coronavirus-airline-schedules-data


Reaching new
heights with AI

SU

Ǘ˒ʢầˈ̑ͅɽȶ̑ầȶΒς˥˃˥ʄ˥ȶ̑ầ˥̵ςʢ̑̑˥ˈʢ̵ʄʢầ˥̵ầ
ȶϳ˥ȶς˥̵ͅầ̮ȶΒ̉ʢςầα˥МʢầϷȶαầʢας˥̮ȶςʢʐầȶς

60% of airport leadersầ˥ʐʢ̵ς˥˃˥ʢʐầ̵ͅςầ
˥̵ϳʢας˥̵ˈầ˥̵ầ̵ʢϷầςʢʄ˒̵̑ͅͅˈ˥ʢαầς˒ȶςầͅΆς˥̮˥Мʢầ
ȶ˥ΒΆͅΒςầͅΆʢΒȶς˥̵ͅαầᴳầαϒʄ˒ầȶαầǉȶȶǉầΆ̑ȶς˃ͅΒ̮αᵛầ
ȶϒς̮ͅȶς˥̵ͅᵛầȶ̵ʐầ ăầầầȶαầȶầʄΒ˥ς˥ʄȶ̑ầΒ˥α̉ầςͅầς˒ʢ˥Βầ
ͅΆʢΒȶς˥̵ͅαầͅϳʢΒầς˒ʢầʄ̮ͅ˥̵ˈầנןầ̵̮ͅς˒αᵜ

US$ 653.74 million in 2021, and it is 
expected to surpass around US$ 9,985.86 
million by 2030.

ƼʢˈȶΒʐ˥̵ˈầςʢʄ˒̵̑ͅͅˈЅầ˥̵ϳʢας̮ʢ̵ςαầͅϳʢΒầς˒ʢầ̵ʢЀςầ
ς˒ΒʢʢầЅʢȶΒαᵛầɽϒα˥̵ʢααầ˥̵ςʢ̑̑˥ˈʢ̵ʄʢầȶ̵ʐầȶΒς˥˃˥ʄ˥ȶ̑ầ
˥̵ςʢ̑̑˥ˈʢ̵ʄʢầςͅΆầς˒ʢầΆΒ˥ͅΒ˥ςЅầ̑˥αςầ˃ͅΒầȶ˥Β̑˥̵ʢαᵜầ
73% of airlines invest heavily in business 
intelligence programs, while 64% focus 
on major AI initiatives.

https://www.precedenceresearch.com/artificial-intelligence-in-aviation-market
https://www.sita.aero/globalassets/docs/surveys--reports/2023-air-transport-it-insights.pdf
https://pmo.aerocloudsystems.com/hubfs/AeroCloud%20Runway%20To%20Growth%20Report%20Nov%202023.pdf
https://youtu.be/VWr-Gt4_sSk


Clearing the Runway

for AI Reinvention
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˥Β̑˥̵ʢαầͅ˃ςʢ̵ầαςΒϒˈˈ̑ʢầϷ˥ς˒ầͅϒςʐȶςʢʐầςʢʄ˒ᵛầ̮ȶ̉˥̵ˈầ˥ςầ˒ȶΒʐầςͅầ
αʢ˥Мʢầ̵ʢϷầͅΆΆͅΒςϒ̵˥ς˥ʢαầȶ̵ʐầɽʢʄ̮ͅʢầ˃ϒ̑̑ᴱ˃̑ʢʐˈʢʐầΒʢςȶ˥̑ʢΒαᵜầ
Ǘ˒ʢЅᵊϳʢầ˃ͅʄϒαʢʐầ̮ͅΒʢầ̵ͅầςΒ˥Άαầς˒ȶ̵ầ˥̵ʐ˥ϳ˥ʐϒȶ̑ầʄϒας̮ͅʢΒαᵛầ
Βʢ̑Ѕ˥̵ˈầ˒ʢȶϳ˥̑Ѕầ̵ͅầ˥̵ςʢΒ̮ʢʐ˥ȶΒ˥ʢαᵜầǗ˒˥αầ˒ȶαầɽʢʢ̵ầʄͅας̑Ѕầȶ̵ʐầ
̑˥̮˥ςʢʐầς˒ʢ˥Βầȶɽ˥̑˥ςЅầςͅầ̵̉ͅϷầς˒ʢ˥ΒầΆȶααʢ̵ˈʢΒαầȶ̵ʐầͅ˃˃ʢΒầ
ΆʢΒᾳ̵ȶ̑˥МʢʐầαʢΒϳ˥ʄʢαᵜầ

ăầʄȶ̵ầɽʢầȶầ̵ʢϷầʢ̵ȶɽ̑ʢΒv ầ˒ʢ̑Ά˥̵ˈầȶ˥Β̑˥̵ʢαầȶʐȶΆςầςͅầʄ˒ȶ̵ˈ˥̵ˈầ
ʐʢ̮ȶ̵ʐαᵛầςȶ̉ʢầɽȶʄ̉ầʄ̵ͅςΒ̑ͅầͅ˃ầς˒ʢ˥ΒầαʢΒϳ˥ʄʢαᵛầȶ̵ʐầς˒Β˥ϳʢầ˥̵ầȶầ
ʄ̮ͅΆʢς˥ς˥ϳʢầ̮ȶΒ̉ʢςᵜầ

ăầ˥αầ̵ͅϷầˈϒ˥ʐ˥̵ˈầȶ˥Β̑˥̵ʢαầ˥̵ầʐʢʄ˥α˥̵ͅᴱ̮ȶ̉˥̵ˈᵛầɽ̑ʢ̵ʐ˥̵ˈầς˒ʢầɽʢαςầ
ͅ˃ầȶϒς̮ͅȶς˥̵ͅầϷ˥ς˒ầ˒ϒ̮ȶ̵ầʢЀΆʢΒς˥αʢầςͅầʄΒʢȶςʢầϒ̵˃ͅΒˈʢςςȶɽ̑ʢầ
Άȶααʢ̵ˈʢΒầʢЀΆʢΒ˥ʢ̵ʄʢαᵜầȆ˥ς˒ầ ăầȶαầȶầʄͅΆ˥̑ͅςᵛầς˒ʢầȶϳ˥ȶς˥̵ͅầαʢʄςͅΒầ
ʄȶ̵ầɽΒʢȶ̉ầ˃Βʢʢầ˃Β̮ͅầ̑ͅʐầ̑˥̮˥ςȶς˥̵ͅαầȶ̵ʐầςʢʄ˒ầɽȶΒΒ˥ʢΒαᵛầʐʢ̑˥ϳʢΒ˥̵ˈầ
ȶầᾳ̮ͅς˒ầȶ̵ʐầϒ̵˥˃˥ʢʐầςΒȶϳʢ̑ầʢЀΆʢΒ˥ʢ̵ʄʢầ˃ͅΒầʢϳʢΒЅ̵ͅʢᵜ

Ȇ˥ς˒ầ ăầ̵ͅầς˒ʢầαʄʢ̵ʢᵛầȶ˥Β̑˥̵ʢαầȶΒʢầ́ϒ̮Ά˥̵ˈầȶςầς˒ʢầʄ˒ȶ̵ʄʢầςͅầ
ͅϳʢΒ˒ȶϒ̑ầς˒ʢ˥ΒầͅΆʢΒȶς˥̵ͅαᵜầßʢΒʢầȶΒʢầ˃ͅϒΒầϷȶЅαầ ăầ˥αầαʢςầςͅầ
ʄ˒ȶ̵ˈʢầς˒ʢầȶ˥Β̑˥̵ʢầʢЀΆʢΒ˥ʢ̵ʄʢᵟầ

1. AI is the ultimate travel companion

2. AI-powered profits: Boost your revenue game

3. Legacy systems get an AI Makeover

4. Unlock the details: Go granular with data
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AI has the potential to put airlines back in the captain’s seat, 
enabling them to optimize internal systems and operations 
and elevate the customer experience to new heights. By 
harnessing AI, airlines can regain control over every aspect 
of their services, from forecasting demand, revenue 
management, streamlining operations to personalized and 
proactive customer interactions, driving efficiency and 
satisfaction like never before.”

Gonzalo Cadenas,  
VP of Technology at Globant

04



SX

ßͅϷʢϳʢΒv ầϷ˒ʢ̵ầ˥ςầʄ̮ͅʢαầςͅầα˒ͅΆΆ˥̵ˈầȶ̵ʐầɽϒЅ˥̵ˈᵛầȶ˥Β̑˥̵ʢαầͅ˃ςʢ̵ầ
ςΒʢȶςầς˒ʢ̮ầȶ̑̑ầς˒ʢầαȶ̮ʢᵜầǗ˒ʢầΒʢαϒ̑ςᴕầǣ̵αȶς˥α˃˥ʢʐầϒαʢΒαᵜầßʢΒʢầȶΒʢầ
ᾳ̮ʢầͅ˃ầς˒ʢầς˒˥̵ˈαầˈͅ˥̵ˈầς˒Βͅϒˈ˒ầΆȶααʢ̵ˈʢΒαᵊầ˒ʢȶʐαᵟầầ

Ǘ˒ʢαʢầ̵ϒ̮ɽʢΒαầα˒ͅϷầς˒ȶςầςΒȶϳʢ̑ầ˒ȶαα̑ʢαầαςȶΒςầ˃Β̮ͅầɽ̉ͅͅ˥̵ˈầ
ȶ̵ʐầʐ̵ͅᵊςầʢ̵ʐầȶςầς˒ʢầȶ˥ΒΆͅΒςᵜầǉͅᵛầ˒ͅϷầʄȶ̵ầȶ˥Β̑˥̵ʢαầ̮ȶ̉ʢầς˒˥αầ
ʢȶα˥ʢΒᴕầ^Ѕầͅ˃˃ʢΒ˥̵ˈầintelligent solutionsầς˒ȶςầ˒ʢ̑ΆầςΒȶϳʢ̑ʢΒαầ
ʢϳʢΒЅầαςʢΆầͅ˃ầς˒ʢầϷȶЅᵜ

ă̵ầςͅʐȶЅαəầʐ˥ˈ˥ςȶ̑ầϷͅΒ̑ʐᵛầςΒȶϳʢ̑ʢΒαầʄ̮ͅʢầ˥̵ầȶ̑̑ầ˃̑ȶϳͅΒαᵟầͅʄʄȶα˥̵ͅȶ̑ầ
ςΒ˥ΆΆʢΒαᵛầςͅϒΒ˥αςαᵛầɽȶΒˈȶ˥̵ầ˒ϒ̵ςʢΒαᵛầΆͅ˥̵ςầʄ̑̑ͅʢʄςͅΒαᵛầ˃ΒʢΎϒʢ̵ςầ
˃̑ЅʢΒαᵛầαȶϳϳЅầˈ̑ͅɽʢςΒͅςςʢΒαᵛầɽϒα˥̵ʢααầ́ʢςᴱαʢςςʢΒαᵛầȶ̵ʐầ̑ϒЀϒΒЅầ
̑ͅϳʢΒαᵜầǗ˒ʢαʢầ̮ȶ̉ʢầϒΆầς˒ʢầmodern traveler,ầȶ̵ʐầʢȶʄ˒ầςЅΆʢầ
˒ȶαầʐ˥˃˃ʢΒʢ̵ςầ˥̵ςʢΒʢαςαầȶ̵ʐầ̵ʢʢʐαᵜầǗͅ ầς˒Β˥ϳʢᵛầς˒ʢầςΒȶϳʢ̑ầ˥̵ʐϒαςΒЅầ
̮ϒαςầʢϳ̑ͅϳʢầȶ̵̑ͅˈα˥ʐʢầς˒ʢ̮ᵜầ^ϒα˥̵ʢααʢαầς˒ȶςầʢ̮ɽΒȶʄʢầς˒˥αầ
ʐ˥ϳʢΒα˥ςЅầϷ˥̑̑ầ̑ʢȶʐầς˒ʢầϷȶЅầςͅầαϒʄʄʢααᵜầ

travel companion

01.
Õ��Õ�ÎÕ×�oÕÞ�×��D×o

Ǘ˒ʢΒʢầ˥αầȶầ38% gap ɽʢςϷʢʢ̵ầς˒ʢầςΒȶϳʢ̑ầʢЀΆʢΒ˥ʢ̵ʄʢầȶ̵ʐầ
ς˒ʢầɽ̉ͅͅ˥̵ˈầʢЀΆʢΒ˥ʢ̵ʄʢᵜầ

32% of passengers stateầς˒ȶςầʐʢ̑ȶЅαầȶ̵ʐầʄȶ̵ʄʢ̑̑ȶς˥̵ͅαầ
ȶΒʢầς˒ʢầ̮ͅαςầα˥ˈ̵˥˃˥ʄȶ̵ςầᾳϒΒʄʢầͅ˃ầȶ̵Ѐ˥ʢςЅầϷ˒ʢ̵ầςΒȶϳʢ̑˥̵ˈᵛầ
˃̑̑ͅͅϷʢʐầɽЅầΆΒ˥ʄ˥̵ˈầ˥ααϒʢαầᴤרןṯᴥᵛầ̵̑ͅˈầϷȶ˥ς˥̵ˈầ̑˥̵ʢαᵛầȶ̵ʐầ
ʄ̵ͅˈʢας˥̵ͅầȶςầς˒ʢầȶ˥ΒΆͅΒςầᴤקןṯᴥᵜầ

One-third of familiesầαςΒϒˈˈ̑ʢầϷ˥ς˒ầς˒ʢầς˥̮ʢᴱʄ̵ͅαϒ̮˥̵ˈầ
ςȶα̉ầͅ˃ầʄ̮ͅΆȶΒ˥̵ˈầͅ˃˃ʢΒαầϷ˒ʢ̵ầɽ̉ͅͅ˥̵ˈầ˃̑˥ˈ˒ςαầȶ̵ʐầ˒ͅςʢ̑αᵜầ

https://www.oag.com/passenger-experience-report
https://www.sita.aero/globalassets/docs/surveys--reports/passenger-it-insights-2023.pdf
https://www.travelport.com/retailing-report#:~:text=One%2Dthird%20of%20families%20find,looking%20for%20and%20booking%20trips.
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In addition, AI-powered voice assistants can effectively 
engage customers, providing timely information and 
resolving issues swiftly. This allows human agents to focus 
on more complex matters and reduce wait times.  

These platforms are all about merging slick UX design with 
AI magic, shaping next-gen travel experiences. This AI-
enhanced journey will focus on ultra-personalized journeys, 
super-smooth self-service, and seamless transitions across 
all gadgets and channels. 

GenAI-based chatbots deliver 
63.3% functionality, compared to 
just 39.1% from traditional chatbots.

AI brings a new shine to the 
passenger experience

Airlines have an immense opportunity to offer a holistic 
service through a personalized travel assistant powered by AI 
that makes the passengers’ journey smooth and stress-free. 

Ticket buying can be a hassle, but an AI-infused platform can 
remember user preferences and past trips, offering tailored 
recommendations and flexible flight options. Whether 
booking tickets or looking for hotel suggestions, it’s got you 
covered in real-time with natural language suggestions. 

AI has the potential to be the ultimate travel companion; 
from suggesting onboard entertainment and menu options 
to keeping you updated with all the info you need, it’s 
always there. Picture a single app that adapts to your 
context, providing relevant trip information when you’re 
traveling and easy access to redeem products and services 
when you’re home. Intelligent and personalized travel!

Would you remind me 
my arrival time?

https://tnmt.com/airline-chatbots/


In the highly competitive airline industry, balancing revenue 
optimization with superior customer experience is an 
ongoing challenge. Artificial Intelligence is proving to be a 
transformative force, presenting unparalleled opportunities 
to increase revenue through dynamic pricing, personalized 
marketing, and enhanced operational efficiency. Here’s how 
AI can revolutionize airline retailing and elevate your 
revenue strategy:

02.

Boost your revenue game
AI-powered profits:

07
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Demand Forecasting and Inventory Management: AI-
powered predictive analytics can accurately forecast future 
demand by analyzing historical booking data and seasonal 
trends. This helps airlines adjust capacity and pricing 
strategies, minimizing the risk of overbooking or 
underbooking flights, optimizing revenue, and improving 
customer satisfaction. 

Enhancing Customer Experience with AI� AI-powered 
chatbots and virtual assistants provide instant responses to 
inquiries, assist with bookings, and offer personalized travel 
recommendations. These seamless interactions enhance 
customer satisfaction and encourage repeat business, 
increasing engagement and loyalty. 

Operational Efficiency and Cost Reduction: AI optimizes 
various operational aspects, such as predicting maintenance 
needs, scheduling crew efficiently, and optimizing flight 
routes for fuel efficiency. By eliminating inefficiencies and 
reducing operational costs, airlines can achieve higher profit 
margins and allocate resources more effectively. 

Dynamic Pricing and Continuous Pricing: ăầʄȶ̵ầȶ̵ȶ̑ЅМʢầ
Βʢȶ̑ᴱς˥̮ʢầʐȶςȶᴵαϒʄ˒ầȶαầɽ̉ͅͅ˥̵ˈầςΒʢ̵ʐαᵛầʄ̮ͅΆʢς˥ςͅΒầΆΒ˥ʄ˥̵ˈᵛầ
ȶ̵ʐầ̮ȶΒ̉ʢςầʐʢ̮ȶ̵ʐᴵςͅầȶʐ́ϒαςầΆΒ˥ʄʢαầʐЅ̵ȶ̮˥ʄȶ̑̑Ѕᵜầǣ̵̑˥̉ʢầ
ςΒȶʐ˥ς˥̵ͅȶ̑ầαςʢΆᴱɽЅᴱαςʢΆầʄ˒ȶ̵ˈʢαᵛầʄ̵ͅς˥̵ϒͅϒαầΆΒ˥ʄ˥̵ˈầ
ʄΒʢȶςʢαầȶầᾳ̮ͅς˒ầȶ̵ʐầ˃̑ʢЀ˥ɽ̑ʢầΆΒ˥ʄ˥̵ˈầʄϒΒϳʢầϷ˒ʢΒʢầΆΒ˥ʄʢαầ
ȶΒʢ̵ᵊςầ˃˥Ѐʢʐầɽϒςầʄȶ̵ầΒȶ̵ˈʢầȶ̵ЅϷ˒ʢΒʢᵛầʢ̵αϒΒ˥̵ˈầς˒ʢЅầʐ̵ͅᵊςầ
ͅϳʢΒΆΒ˥ʄʢầȶ̵ʐầ̑ͅαʢầς˒ʢầαȶ̑ʢᵜầǗ˒˥αầȶ̑̑ͅϷαầȶ˥Β̑˥̵ʢαầςͅầ̮ȶЀ˥̮˥Мʢầ
Βʢϳʢ̵ϒʢầ˃Β̮ͅầʢȶʄ˒ầαʢȶςầᾳ̑ʐᵛầςȶ̉˥̵ˈầȶầ˒̑ͅ˥ας˥ʄầϳ˥ʢϷầͅ˃ầς˒ʢầ
Ϸ˒̑ͅʢầ˃̑˥ˈ˒ςầϷ˒˥̑ʢầ̮ȶ˥̵ςȶ˥̵˥̵ˈầʄ̮ͅΆʢς˥ς˥ϳʢầȶ̵ʐầ˃ȶ˥ΒầΆΒ˥ʄ˥̵ˈᴵ
ς˒ʢầΒʢαϒ̑ςầ˥αầɽͅͅαςʢʐầΆΒͅ˃˥ςαᵛầɽʢςςʢΒầαʢȶςầͅʄʄϒΆȶ̵ʄЅᵛầȶ̵ʐầ
˥̵ʄΒʢȶαʢʐầʄϒας̮ͅʢΒầ̑ͅЅȶ̑ςЅᵜầ

Personalized Marketing and Customer Segmentation: ăầ
ʢ̵ȶɽ̑ʢαầΆʢΒᾳ̵ȶ̑˥Мʢʐầ̮ȶΒ̉ʢς˥̵ˈầɽЅầȶ̵ȶ̑ЅМ˥̵ˈầʄϒας̮ͅʢΒầ
ʐȶςȶᵛầαϒʄ˒ầȶαầɽ̉ͅͅ˥̵ˈầ˒˥αςͅΒЅầȶ̵ʐầςΒȶϳʢ̑ầΆΒʢ˃ʢΒʢ̵ʄʢαᵜầǗ˒˥αầ
ȶ̑̑ͅϷαầȶ˥Β̑˥̵ʢαầςͅầςȶΒˈʢςầʄϒας̮ͅʢΒαầϷ˥ς˒ầςȶ˥̑ͅΒʢʐầͅ˃˃ʢΒαᵛầ
˥̵ʄΒʢȶα˥̵ˈầʄ̵ͅϳʢΒα˥̵ͅầΒȶςʢαầȶ̵ʐầʢ̵˒ȶ̵ʄ˥̵ˈầ̑ͅЅȶ̑ςЅᵜầ
ƴʢΒᾳ̵ȶ̑˥МʢʐầΒʢʄ̮̮ͅʢ̵ʐȶς˥̵ͅαầʄȶ̵ầα˥ˈ̵˥˃˥ʄȶ̵ς̑Ѕầɽͅͅαςầ
ȶ̵ʄ˥̑̑ȶΒЅầαȶ̑ʢαầȶ̵ʐầʄϒας̮ͅʢΒầΒʢςʢ̵ς˥̵ͅᵜầ

S[
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Aviation leaders know that many processes are old-school and 
manual, making delivering fast and extraordinary experiences 
tough. But AI is here to shake things up! Here’s how:

Unified data source for better visibility: AI can sync with old 
systems to boost data management. When paired with cloud 
migration, it combines data from all over into one scalable 
platform. This unified setup allows for real-time data access and 
better decision-making. 

Automate Routine Tasks: Old systems mean a lot of manual 
work that’s slow and error-prone. AI can automate tasks like data 
entry, ticket processing, and answering customer questions. 
Cloud platforms give the power and scalability needed to keep 
everything running smoothly.

get an AI Makeover 

03.
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Modernize Step by Step: Instead of ditching old systems all at 
once, AI can help with gradual upgrades. AI tools can be added to 
existing systems, slowly replacing outdated parts. This way, airlines 
can modernize without significant disruptions. 

Tackle technical debt: AI can sift through complex codebases to 
identify outdated or inefficient code, allowing quick fixes that 
reduce technical debt and prevent future issues. 

Detect security vulnerabilities: AI’s powerful algorithms can detect 
vulnerabilities, ensuring systems are robust and safe from threats. 
When managing personal data, AI helps identify potential 
compliance risks and optimizes data handling processes, ensuring 
everything runs smoothly and securely. This blend of efficiency, 
security, and proactive problem-solving is helping aerospace 
companies soar to new heights.

https://pmo.aerocloudsystems.com/hubfs/AeroCloud%20Runway%20To%20Growth%20Report%20Nov%202023.pdf
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A personalized passenger experience spans the entire 
journey—from booking and arriving at the airport to 
navigating the terminal and boarding the plane. Airlines can 
harness the “data breadcrumbs” passengers leave along 
their journey to transform this experience. Here’s how: 

Go granular with data

04.
Unlock the details:

Data Integration and Real-time Processing: Managing and 
integrating vast amounts of data from direct bookings, 
partner airlines, hotels, car rentals, and credit card spending 
is crucial yet complex. AI and machine learning enable 
airlines to process and analyze this data in real time, 
delivering personalized offers quickly and accurately. For 
instance, by integrating flight and hotel booking data, 
airlines can suggest tailored travel packages, enhancing 
convenience and satisfaction for the passenger.

Advanced Analytics for Deeper Insights: Advanced algorithms 
can detect patterns and trends that aren’t immediately visible, 
providing deeper insights into customer needs and preferences. 
This allows airlines to shift from reactive to proactive engagement 
strategies. For example, if data shows a passenger frequently 
books flights to beach destinations, the airline can proactively 
offer deals on future beach holidays, increasing the likelihood of 
conversion. 
 
Localized and Geotargeted Services: Localized services are 
essential—travelers want content in their language and prices in 
their currency. AI & geolocation technologies can adapt digital 
content to cultural nuances, tailoring promotions and marketing 
campaigns to local holidays, events, and preferences. For 
example, airlines can offer special discounts for Chinese New Year 
flights on routes popular among Chinese travelers, boosting 
engagement and conversion rates. 
 
Building a Data-Driven Culture: By building a data-driven culture 
and integrating data insights into decision-making processes, 
airlines can establish clear policies for data usage transparency. 
This fosters trust and enhances the customer experience. Airlines 
that effectively apply data analytics to personalize offers can 
significantly boost conversion rates. 
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In conclusion, embracing AI and granular data 
analysis allows airlines to deliver hyper-
personalized experiences, anticipate customer 
needs, and remain competitive in a rapidly 
evolving market. By leveraging the power of data, 
airlines can transform their operations and offer a 
seamless, enjoyable travel experience. 

Our experience shows that applying data 
analytics correctly to personalize offers can boost 
average conversion rates by 10%, demonstrating 
the significant impact of a data-driven approach 
on airline profitability and customer satisfaction.

Comparison

The younger the customer, the more open they are to personalization
Share of respondents by generation in the U.S. preferring personalized ads over non-personalized ads

Source: https://www.oag.com/passenger-experience-report 

81%

Gen Z Millennials

57%

Baby Boomers

43%

https://www.oag.com/passenger-experience-report


The combined force of AI and human

The human touch remains crucial in creating memorable 
journeys. For instance, AI can streamline check-in 
processes and predict passenger preferences, but the 
warm welcome from a flight attendant and personalized 
in-flight service is irreplaceable. 

Phygital experiences:

As The J.D. Power 2024 North America Airline 
Satisfaction Study showed, investing in personnel yields 
significant benefits. Some airlines address challenges by 
emphasizing staff training and enhancing the overall flight 
experience through friendly and attentive service. These 
efforts have enabled certain airlines to provide exceptional 
customer experiences despite rising travelers. Southwest 
Airlines and Delta Air Lines have prioritized substantial 
investments in their workforce. Delta Air Lines ranks 
highest in customer satisfaction with a score of 743, 
followed by JetBlue Airways with 736.

While AI in airlines significantly enhances 
passenger experiences, human 
expertise greatly amplifies its 
effectiveness.
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https://www.jdpower.com/sites/default/files/file/2024-05/2024038%20N.A.%20Airline%20Satisfaction.pdf


The aviation world is diving into phygital strategies, blending 
high-tech with a human touch for the perfect balance. 
They’re crafting personalized experiences for every traveler, 
opening up new ways to win customers. Combining AI with 
human warmth makes travel smoother, blending tech’s 
efficiency with personal service for a memorable journey.

A passenger experience that delivers 
value is less about the screens and 
more about the feeling.”

Mariano Nardi 
Managing Director at 
Globant.

Video
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https://www.sita.aero/pressroom/news-releases/airlines-and-airports-increase-it-spend-to-improve-the-passenger-journey-and-meet-sustainability-goals/


https://exame.com/inteligencia-artificial/como-a-latam-usou-a-ia-para-ser-a-companhia-aerea-com-menos-reclamacoes-do-brasil/
https://news.aa.com/news/news-details/2023/Straight-to-the-gate-this-holiday-season-OPS-OTH-11/default.aspx


https://www.swissinfo.ch/eng/business/swiss-to-automate-passenger-head-count/49059632
https://cloud.google.com/blog/products/ai-machine-learning/how-lufthansa-reduce-flight-delays-with-google-cloud-ml
https://www.travelweekly.com/Travel-News/Airline-News/Alaska-Airlines-using-generative-AI-flight-searches







